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SECTION V - TRANSACTIONS WITH AFFILIATES

INTRODUCTION

Nevada Bell Telephone Company, Pacific Bell Telephone Company, Southwestern Bell Telephone, L P,
Wisconsin Bell, Inc., The Ohio Bell Telephone Co, Michigan Bell Telephone Company, Indiana Bell
Telephone Company, Incorporated, and lllincis Bell Telephone Company (Telcos) use the applicable
provisions of the following guidelines established in RAQ 26, released May 6, 1998, and modified In the
Phase 2 Report and Crder in the 2000 Biennial Regulatory Review released November 5, 2001, in
conducting ali affiliate transactions.

A General Definitions

(1)

(2)

(3)

“tanffed rates" — rates provided pursuant to documents filed with state or federal regulatory
authorities.

"publcly-filed agreements/statements of generally available terms" — charges appeanng in
publicly-filed agreements submitted to a State commission pursuant to section 252(e) or
statements of generally available terms pursuant to section 252(f) in place of tanffed rates
when tanffed rates are not available.

"prevaiing price" -- the price at which a company offers an asset or service to the general
pubiic In order to qualify for prevailing price valuation, sales of a particular asset or service
to third parties must encompass greater than 25 percent of the total quantity of such product
or service sold by an entty. Camers shall apply this 25 percent threshold on an asset-by-
asset and service-by-service basis, rather than on a product line or service line basts.

“fair market value" — the pnice at which property would change hands between a willing buyer
and a willing seller, neither being under any compuision to buy or to sell and both having
reasonable knowledge of relevant facts.

"net book cost” — the onginal cost of an asset adjusted by the associated valuation reserves
{e g, accumulated depreciation, deferred taxes, etc ).

"fully distributed cost" -- cost determined in a manner that complies with the standards and
procedures for the apportionment of special, joint, and common costs between the regulated
and nonregulated operations of the camer A fully distnbuted costing methodology
apportions the total costs of a group of services or products—including the authonzed
interstate rate of retum—among the individual services or progducts in that group. In general,
this process directly assigns some of the costs to individual services or products The
remaining costs are allocated among individual services or products based on relative use
measurements or estmates of relative use. The resulting cost apportionments determine the
share of total cost that Is attributed to each service or product. (In Telco service transactions,
fully distnbuted cost includes a return component calculated, as required, using the
authorized interstate rate of return, currently 11 25%.)

B Valuation Methods for the Sale or Transfer of Assets:

(1)

“tanffed rate" — 1s to be used when assets are sold or transferred between a camer and its
affiates pursuant to existing tanffs, including a tanff filed with a state commission.
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{2) "prevailing pnice" - I1s to be used when non-tariffed assets are sold or transferred between a
camer and its affiliates that qualify for prevailing price. To qualfy for prevalling price, the sale
of a particular asset must encompass greater than 25 percent of the total quantity of such
product sold by an entity Carriers shall apply this 25 percent threshold on an asset-by-asset
basis rather than on a product-line basis  In the case of fransactions for assets subject to 47
U.S C. § 272, a Bell operating company may record such transactions at prevailng prce
regardless of whether the 25 percent threshold has been satisfied.

{3) "higher of fair market value and net book cost” -- is to be used as a floor for all other assets
sold by or transferred from the carner to Its affilates, except that the first $500,000 of asset
transfers on a product-by-product basis, per year, per affiliate may be recorded at net book
cost. For each asset listed under this classification, the camier must include the specific
valuation method in effect at the date of the CAM filing by inserting either FMV (fair market
value} or NBC (net book cost) next io each asset hisied

(4) “lower of fair market vaiue and net book cost" -- is to be used as a ceiling for all other assets
purchased by or transferred to the camer from its affiliates, except that the first $500,000 of
asset transfers on a product-by-product basis, per year, per affiliate, may be recorded at net
book cost For each asset listed under this ciassification, the camer must include the specific
valuation method In effect at the date of the CAM filing by inserting either FMV or NBC next
to each asset listed

C Valuation Methods for the Prowision of Senvices:

(1) "tanffed rate" — i1s to be used when services are sold or transferred between a carner and its
affiliates pursuant to existing tariffs, including a tanff filed with a state commission.

(2) "rate pursuant to a publicly-filed agreement” — is to be used when non-tariffed services are
sold or transferred between a camer and its affiliates pursuant to publicly filed agreements
submitted to state commissions pursuant to section 252(e} of the Communications Act of
1934, as amended, (the Act) or statements of generally available terms pursuant to section
252(N).

{3) "prevailing price" — is to be used when non-tanffed services are sold or transferred between
a carrier and its affilates that qualify for prevalling price. To qualify for prevailing pnce, the
sale of a particular service must encompass greater than 25 percent of the total quantity of
such service sold by an entity Carners shall apply this 25 percent threshoid on a service-by-
service basis rather than on a service-line basis. In the case of transactions for services
subject to 47 US C. § 272, a Bell operatng company may record such transactions at
prevalling price regardless of whether the 25 percent threshold has been satisfied.

4) "higher of fair market value and fully distnbuted cost” —- is to be used as a floor for all other
services sold by or transferred from the camer to its affiliates, except that the first $500,000
of services on a service-by-service basis, per year, per affiliate, may be recorded at fully
distributed cost For each service listed under this classification, the camer must include the
specific valuation method in effect at the date of the CAM filing by inserting erther FMV or
fully distrbuted cost (FDC) next to each service listed.

(5) "lower of fair market value and fully distributed cost" — 1s to be used as a celling for all other
services purchased by or transferred to the camer from its affilates, except that the first
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$500.000 of services on a service-by-service basis, per year, per affiltate, may be recorded
at fully distnbuted cost  An additional exception is that services received by a camer from its
affiliates that exist solely to provide services to members of the corporate family shail be
recorded at FDC, as shown below in tem (6)). For each service listed under this
classification, the carrier must include the specific valuation method in effect at the date of
the CAM filing by inserting etther FMV or FDC next to each service listed.

(6) "fully distnbuted cost” — 1s to be used only when a camer purchases services {from an affiliate
that exists solely to provide services to members of the camer's corporate family. In order to
qualify for this classification, the services affiliate must not have any sales with outside
parties

APPLICATION OF AFFILIATE TRANSACTION RULES

The Telcos and their corporate affiliates will comply with the Commission's affiliate transaction rules
as outlined in the Uniform System of Accounts (USOA), Part 32 of the Commission's Rules and Regulattons,
as modified by the Order on Reconsideration in the Joint Cost Proceeding, and the Accounting Safeguards
Order under the Telecommunications Act of 1996, CC Docket 96-150.

Assets transferred from an affihate to the Telco will be recorded on Telco's books of account at
prevailing prices (PP) Where no prevailing price has been established, the lower of fair market value (FMV)
or the affiiate’s net book cost (NBC) will be used as a ceiing for recording on Telco books, except that the
first $500,000 of assets on a product-by-product basis, per year, per affiliate, may be recorded at net book
cost

Assets transferred from Telco to its affiliates will be recorded at prevailing price or tariff rate, i
applicable Otherwise, the higher of farr market value or Telco's net book cost will be used as a floor for
recording Telco boaks, except that the first $500,000 of assets on an a product-by-product basis, per year,
per affilate, may be recorded at net book cost.

With respect to the purchase of services from an affiliate, Telco will record the prevailing price or any
applicable rate pursuant to a tanff or publicly filed agreement. Otherwise, Telco will use the lower of fair
market value or fully distnbuted cost (FDC) as a ceiling for recording on Telco books, except that the first
$500,000 of service-by-service basis, per year, per affiliate, may be recorded at fully distnbuted cost. An
additional exception I1s that, for services Telco purchases from an affiliate that exists solely to provide
services to members of the corporate family, Telco may record fully distributed cost Instructions have been
provided to affilates conceming the use of the fully distnbuted cost methodology of cost allocation as
contained in Section 64 901 rules. Affilates are required to apply that method in developing the cost
information needed by Telco in complying with the affiliate transaction rules.

When Telco provides a service to an affiliate, the affiliate will be charged an applicable rate
pursuant to a tarff or publicly filed agreement. Absent such rates, Telco will apply a prevailing price, if
avallable Otherwise, the higher of fair market value or fully distributed cost will be used as a floor for
recording on Telco books, except that the first $500,000 of services on a service-by-service basis, per year,
per affiliate, may be recorded at fully distnbuted cost

The Telcos provide instructions, outlined below, and counseling to each affiliate for guidance
in developing the affilate’s fully distributed costs, or the fair market vaiue of the service:
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SERVICE COSTING PROCEDURES FOR AFFILIATES

PROVISION OF SERVICES

If an affiliate provides a service to Telco, one of three affiliate transaction rules will apply to Telco.
First, if the affilate provides a rate pursuant to a tanff or publicly filed agreement, Telco must record at that
rate The second rule applies when the affiliate provides more than 25 percent of the service quantity to
nonaffilated third parties at a “prevailing” pnce Under these circumstances, Telco must record expenses on
its (reguiated) books equal to the affiliate's "prevailing” pnce

If the affilate does not have a "prevailing” price, the lower of fair market value or fully distnbuted cost
will be used as a ceiling for recording on Telco books. Fair market value i1s a good faith estimate deveioped
via methods routinely used by the general business community such as appraisals, catalog lstings,
competitive bids, replacement cost of an asset, net realizable value of an asset, sales to third parties, etc
Except where fair market value 1s lower than fully distributed cost, the affilate providing the service to Telco
must use FDC procedures in accordance with Section 64 901 of the FCC Rules and Regulations to cost the
affihate’s service
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LIST OF AFFILIATES

Ameritech Advanced Data Services, Inc

Incorporated in each of the five states within the Amertech
region These comparnies provide business customers with
advanced data communications services

Ameritech Center Phase i, Inc

Provides space rental to the AOCs

Ameritech Corpaoration

(FDC Exception applies) Holding company for the AQCs
i and subsidianes that are primarily engaged in the provision |
of communications products and services Ameritech 1s an
affiliate existing solely to provide services to members of the
AQC's corporate family

Ameritech Credit Corporation

Provider of capital financing and leasing services

Ameritech Information Indusiry Services, Inc

* Provides information services to third-party infermation
' providers

Ameritech Interactive Media Services, Inc

' Handles Amentech's delivery, sales, marketing,
! development and strateqgy of its Internet products and
| services

Ameritech International, Inc

Develops business opportunities cutside the United States

+ Ameritech Mobile Services, Inc

: Paging services and equipment provider Does business as
' SBC Ameritech Paging

—_—

Ameritech Payphone Services, Inc.

| Payphone provider outside of SBC Midwest Region. |

_Amerntech Publishing, Inc

Directory advertising and publishing provider

Ameritech Services, Inc

(FDC Exception applies) Provides vanous administrative

other subsidiaries

Cingular Wireless, LLC
{Includes Pacific Bell Wireless, LLC;

- Southwestern Bell Wireless, Inc.; and SNET

Cellular)

|
|
\
} and support services for the parent holding company and
I

1 Wireless services and equipment provider
|
|

New Saouthwesiern Bell Mobile Systems, Inc

Wireless property holding company

Pacific Bell Directory

Directory publishing and adverhising provider

Pacific Bell Information Services

Voice messaging service provider.

| Pacific Bell Internet Services

Internet service provider

4= -

Pacific Telesis Group

(FDC exception applies) Provides various administrative and
| support services for the parent holding company and other
| subsidiaries

: Prodrigy Communications Limited Partnership

Internet service provider.

] SBC Advanced Solutions, Inc.

| Data services provider
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LIST OF AFFILIATES

Real estate services provider

| SBC Asset Management, Inc
i

: SBC DataComm, inc

Furnishes telecommunications and systems Integratian
proeducts to customers and operates divisions which sell and
service data systems for business use

SBC E-Services

Web hosting provider

| SBC Global Services, Inc

Furnishes telecommunications and systems integration
products to customers and operates divisions which sell and
service voice systems for business use

|
| SBC international, Inc

[

Holding company for SBC subsidiaries and affiliates
operating internationally whose Interests are 1n foreign
telecommunications and other related businesses

. SBC IP Communications, Inc.

(Section 272 Affiliate) Provider of information services.

' 3BC Management Services. L P

(FDC exception apphes) Provides varous administrative
and support services for the parent holding company and
other subsidiaries

' SBC Operations, Inc

(FDC exception applies) Provides for the planning,
development and other support for the sale and
merchandising of telecommunications services and
products

3SBC Services, Inc.

(FDC exception applies) Performs centrahized administrative
support services including Information Technology and
Billing Support Services, Real Estate Support Services,
Procurement Support Services, Human Resources Support
Services, Training Services and Finance Support Services

S8C Laboratories, Inc.

{FDC exception apples) Involved in apphcations research,
the preparation of genera! generic specifications for
products, the testing and evaluation of manufacturers’
designs and products to determine if the general
specifications set by the varicus SBC subsidiaries are being
met; and writing apphcations software for computers with
processing systems that have been designed to be user-
programmed.

i
[
i SBC Telecom, Inc

Competitive local exchange carrier

. SBC Tower Holdings. LLC

Wireless property holding company

SNET America, Inc

Interexchange service provider through carrier alliances.

SNET Diversified Group, Inc

Engages in a variety of business activities including tandem
switching services, customer call center operations, operator
services and consulting services.

SNET Information Services, Inc

Provides yellow pages directory advertising and publishing,
and engages in electronic publishing and internet services.

i SNET Personal Vision, Inc

Cable TV provider.
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* Southern New England Telecommunications

LIST OF AFFILIATES

Corporation

\ (FDC exception applies) Provides various administrative and
| support services for the holding company and other
. subsidiaries

} Southwestern Bell Communications Services,

Inc

(Section 272 Affilate) Provides interexchange services.
Does business as SBC Long Distance

Southwestern Bell internet Services, Inc

‘ Internet service provider.

Southwestern Bell Messaging Services, Inc

1
[
[ Voice messaging services provider

Southwestern Bell Telecommunications, Inc

Mostly inactive affihate that formerly sold CPE

Sauthwestern Bell Video Services, Inc

Video Pregramming services prowvider

|

Southwestern Bell Yellow Pages, Inc

Directory publishing and advertising provider

L Sterling Commerce

| Provider of e-business integration solutions
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LIST OF ASSETS AND SERVICES PROVIDED
FROM TELCOS TO AFFILIATES

Service Provided

Service Description

Administrative Services

Services include vanous combinations of general administrative actvities, fraud management, preparation and maintenance of
technical and other documents, ID and access cards, facsimile provisioning, conference rooms, E-Rate calculations, etc FDC or
FMV depending on the specffic service provided from this service grouping CLEC website support

Official Communications

Services Include the Installaton, maintenance, and admimistration of local, nralLATA and interl ATA corporate communicalions
services {in Ameritech, only inter ATA corporate communication at the higher of FDC/FMV.) Also includes related
consulting and engineenng, official directory, conference calls and terminal equipment FDC or FMV depending on the specific
service provided from this service grouping FDC at PB and NB

Real Estate Services

Services Include asset use, property management, lease administration, architectural planning, design and construction, floor
space pkanning, furmiture Inventory, floor space, furniture and equipment leasing, parking faciites,, and antenna sile licenses
SWBT and AOCs provide at either FDC or FMV, hourfy services are provided at FDC, furniture leasing depends on itern leased
and floor space leasing depends on local market conditions At PB and NB, provided at FDC, except for PB property
management services provided at FMV

Temporary Projects Services incdude temporary support, one-time: transactions incuding licensing of intellectual property, and consultation for general
administrative acivities
Human Resources Support Includes support activities related to staffing, work force development, benefit administration, absence management and labor T

relations

Publc Relations Services

————

May include handiing of customer inquines, complaints, appeals, and customer service measurement May also include general
public relations services such as layout, video, news cippings, employee information publicatiens, graphics, and audio tape
production FDC or FMV depending on the specific employee level providing support

Customer Care Includes post-sale customer care for 272 affilate; encompasses services provided dunng the penod from intal point of sale
Marketing efforts precede customer care, and Billing and Collection inquiry service follows customer care  Also includes Single
Point of Contact (SPOC) support for Major Accounts.

Marketing Services Indudes retail sales of products and the administrative support of sales operations for outside third parties and affilates  Use of

Telco assets for advertising (e.g. van wrapping, banner advertising on telco buildings). PB provides at FDC except for
certain analyst services provided at FMV  SWBT and NB provide at FDC or FMV depending on the specific service provided from
this service grouping Customer care 1s not ncluded in marketing services provided to 272 affilate _

Customer Premises Equipment
{CPE) and Wire Servicess

Inciudes the sale or lease, Installation, mantenance and reparr of CPE, simple and complex ware, infra- and inter-buiiding cables
and vorce, data andior video equipment as well as other related telecommunications equipment on the customer’s side of the
network interface  Also included are installation, mantenance and/or management services (e g, consuling, design, engineenng
and administrabon activites) associated with customer—owned networks  These network plans can consist of customized winng

{copper, coaxial or fiber) and/or equipment that provides voice, data and/or video services Inside wire mantenance plans are also
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LIST OF ASSETS AND SERVICES PROVIDED
FROM TELCOS TO AFFILIATES

Service Provided

Service Description

Customer Premises Equipment
(CPE) and Wire Services (Cont )

offered as a part of this service Provided at tanff, prevailing pnece, FOC or FMV depending on the specific service provided from
this service grouping  OI&M associated with collocated equipment  Training of Telco employees to provide CPE
Splitter/Filtar Support at FDC.

Biling and Collections

Services include billing on Telco bill and associated collection for services provided by the affiliate to iis customers Provided based
upon tanff or prevailing price depending on state commission requirements

Telephone Directory Services

Includes provision of White Pages hstings to telephone directory publishers as well as other listing services, both at prevailing price
arl other miscellaneous directory support at FDC

Tanffed Telecommunications
Services

Provision of services covered by federal and/or state tariff

Pnmary Interexchange Carmer
Services

May include service number actuation, testing, report generation and mamntenance generation provided at the higher of FDC or
FMV  May include account manlenance, provision of customer information, verfficaton of customer record and swich data, and
service order 15suance, which are provided at prevailing price

Wholesale Telecommunications
Services

Provision of services (e g broadband or other non-ariff wholesale services) on a wholesale basis at Prevailing Price

| Collection Services Provision of collection services which are not induded in a separate biling and collection agreement ]
Finance & Treasury Services Includes budget analysis support, accounting standards, safety services, nsk management, and finance corporate fraud
management -
Regulatory Services include regulatory supporl, audit oversight, consulting services and public affairs support FDC or FMV depending on the
spectfic service provided from the service grouping
Cther Drirectory Services Oversight of billing and collection of Yellow Pages sales and advertising, and related project management
Training Provided to Others Traning classes, cumculums and matenals developed or acquired for Telco use are provided 1o others, and can include custom
fraining development FDC or FMV depending on specific traning provided
Interconnection Establishment of interconnection arangements with other telecommunications providers

Telecommunications Services

Includes telecommunications support activities such as access to test systems for purpose of performing tests on telco
owned facilities used by affiliates and special construction activities. FDC

Asset Transfers

Occasional transfers of assets to affillates, iisted in the associated malnx by asset type

Ameritech/Nevada Bell/Pacific Bell/

Southwestern Bell Telephone
Cost Allocation Manual

V-9

Revised 12/24/03



LIST OF ASSETS AND SERVICES PROVIDED
TO TELCOS FROM AFFILIATES

Service Provided

Service Descnption

Comorate Governance

Includes overall corporate direction and development, strategic business planning and executive supervision

Finance and Treasury Services

Includes shareowner services, iInvestor relations, earning requirements, economic analysis, iInvestment and cash
management, lax services, corporate accounting, financial analysis, asset protechon, risk management, audtt services, payroll,
accounts payable and bili payments, disbursement accounting, fixed asset accounting, and affiliate transactions oversight

Exiernal Affarrs and Government
Relations

Includes external reporting, regulatory and rate proceeding actvities, and compliance with securties law and exchange
requirements, and mairtaining relations with government and regulatory bodies as well as the general public and other
companies

Advertising and fmage Promotion

Provision of information and promotion of SBC and Telco names, products, services and corporate image to the investment
community and other external audiences

Human Resources Support Services

Includes staffing, work force development, benefit administraiion, absence management and labor relations

Legal Services

Includes professional services provided by affiliate legal organizations

Administrative Services

Includes secunty, insurance, office services, maintenance of furmiture and office eguipment, executive transportation,
repainaton, customer serminars, loaned employees, services provided to Telco employees located in affilate buldings, and
intenm employee-related services ansing from mergers and acquisitions

Marketing Services

Services may Include product and market management, distnbution channel management and developmenlt, pricing,
packaging and promobaon, customer competitive and research analysis, market trials and tests, markebing channels, corporate
call center actmvities, and retail sale of Telco products  Employee referrals provided by SBCLD at no cost. FDC except for
miscellanecus activities provided at FMV by affiliates not under the FDC exemption  Industry markets sales support

Procurement Support Services

Includes contract management, purchasing operations, fleet managernent, matenals management, internal mail services,
copy bureau services, office equipment leasing, and procurement systems project management FDC except for equipment
leasing and related services provided to the AQCs at Prevailing Price.

Technology planning, assessment, and

Service involves apphications research (which takes known discovenes and delermines how they can be used), prepanng

applied technology services general specffications for products, testing and evaluating manufacturers’ designs and products to delermine if they meet
Telco general specrications, and writing applications software for computers with processing systems that have been
designed to be user-programmed o

Traning Services Includes course development and instructor-led and self-paced employee training B
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LIST OF ASSETS AND SERVICES PROVIDED
TO TELCOS FROM AFFILIATES

Service Provided

Real Estate Support Services

Service Description

Includes faciliies management, real estate design and construction management, real estate transactions, space planning,
real estale systems project management and fumiture administration, and lease of floor space  FDC except for lease of floor
space provided at the lower of FDC and FMV

White Pages Directory Services includes composition, production and distnbution of white pages directones, direclory sales, prnting and binding of Customer
Guide Pages, customer isting change support, database support, customer contact referrals, and local directory closing costs
Provided to Ameritech telcos at no charge from publishing affiliate.

Advertising Drrectory advertising, directory insert advertising, and miscellaneous advertising

Billing/Customer Support Services

Includes billing operations, bill printing and mailng, fraud management, payment processing, billing system project
management, customer account establishment and servicing, and provision of customer service advice

Information Technology Services

Includes software development and mainlenance, data center operations, PC desktop support services, corporate data
communications management, related miscellaneous office equipment expense, and other miscellaneous services PP, FDC
or FMV depending on the speciic senvice pravided from this service grouping

Telecommunications Services and
Equipment

Includes provision of inter-LATA services, wireless telephone sets and service, voice messaging and message center mailbox
services, Intermet access, products and support, circutt access and usage charges, equipment leasing and engineenng,
installation, montonng, and mantenance of telecommunications products and services  Provided at prevailing pnce except for
voice messagng and call management provided at tanffed rates in Califormia and certain product support provided at FDC
where prevalling price crtena not satisfied

Drrectory Products Prowvision of independent company and street address direclories

Other Directory Services includes project management of business enhanced listing products and directory cover advertising

Architecture and Technology Planning includes planning functions for the development and intial deployment of new technology, products and associated services

and Strategy

Interconnection Services Establishment of interconnection (includes reciprocal compensation agreements} arrangements with other
telecommunications providers.

Asset Transfers Occasional transfers of assets from affiiales, listed in the associated matnx by asset type
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AFFILIATE TRANSACTIONS MATRIX
FROM TELCOS TO AFFILIATES

| AssetService Provided™ 1] 2 3[4 ][5]6] 7] 8 9 [t 111 ]A[1[1[1{t]1]2 22222272 3
1 6 |78 0l1]213[4|5]|6[7]8 0
TARIFFED RATE
Biling & Coilections D D D D D D D D OD|D|D
Tanffed
Telecommunications
Services Dl D|D|D|D]D D D|D|{(D|DJ]D]|D D{D|D|D]|D D|D
PUBLICLY FILED
AGREEMENT
Interconnechon o] Q
PREVAILING PRICE
CPE and Wire Services 9] O 0] 0 04§ 0 O O C|{O|0C|O clo|Jo|JOo|O 0|0
Billing & Collections D D D D D D D D BlD|D
Telephone Directory
Services D
Pnmary Interexchange
Carner Services D D
Wholesale Tele- D D
communications Services
1= 5BC Telecom 10= Pacific Telesis Group 19= Southwestern Bell Yellow Pages 28B= SNET America
2= Soulhwestern Bell Communication Services 11= Southemn New England Telecommunications 20= SBC Advanced Solutions 29= SNET Personal Vision
3= SHC International 12= SBC Services 21= Southweslern Bell Messaging Services  30= N/A
4= Pacihc Bell Directory 13= 5BC Management Services 22= N/A
3= SNET Diversified Group, Inc 14= SBC Operations 23= Sterling Commerce
6= Pacific Bell Informabion Services 15= New Southwestern Bell Mobile Systems 24= Southwestern Bell Telecommunications
7= 3BC Tower Holdings. LLC 16= N/A 25= Southwestern Bell Video Services
8= Pacific Bell Internet Services 17= Southwestern Bell Internet 26= N/A
9=N/A 18= SBC Laboratories, Inc. 27= SNET Information Services

“* See pages V-8 through V-11 appeanng earlier in Section V for a more detailed descrplion of services provided
Legend D = Daily, W = Weekly, M = Monthly, Q = Quarterly, A = Annually, © = Qccasionally
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AFFILIATE TRANSACTIONS MATRIX
FROM TELCGS TO AFFILIATES

Asset/Service Provided™*

& 9

1 1
011

1
2

INERERE
114|586

[~
(4]

]
© —|
=)
-

ASSETS - Higher ot Fair

Market Vatue and Net Book
Cost

inventory T

Furmniture and Office

| Equipment

[ 4 -

s

General Purpose
Computers

Central Office Equipment

Tools

Vehicles

1Q

-
t

Support Assets

oo| ool o o

SERVICES - Higher of Farr
Market Value and Fully
Distnbuted Cost

Finance & Treasury
Services (FDC, FMV)

Administrative Services
(FDC, FMV)

Official Communications
(FDC, FMV)

Real Estate Services
{(FDC FMW}

Temporary Projects (FDC,
FMV)

1= SBC Telecom

2= Southwestern Bell Communication Services

3= SBC International
4= Pacific Bell Directory

5= SNET Dwversified Group, Inc
6= Pacific Bell Information Services

7= SBC Tower Holdings. LLC

8= Paclfic Ball Internet Services

9= N/A

10= Pacific Telesis Group
11= Southern New England Telecommunications

12= 5BC Services
13= SBC Managemenlt Services

14= SBC Operations

15= New Southwestern Bell Mobile Systems

16= N/A

17= Southwestern Bell Internel

18= SBC Laboratorles, Inc

19= Southwestern Bell Yellow Pages 28= SNET Amerca
20= SBC Advanced Solutions
21= Southwestern Bell Messaging Services  30= N/A
22= N/A

23= Sterling Commerce

24= Southwestern Bell Telecommunications

25= Southwestern Bell Video Services

26= N/A

27= SNET Information Services

" See pages V-B through V-11 appearing earlier n Section V for a more detailed descnption of services provided
Legend. D = Daily, W Weekly, M = Monthly, Q @Quarterly, A = Annually, O = Occasionally

Amentech/Nevada Bell/Pacific Bell/
Southwestern Bell Telephone

Cost Allocation Manual
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AFFILIATE TRANSACTIONS MATRIX
FROM TELCOS TO AFFILIATES

B T8 [ 111 r] 111111 ]2]2]2[2|2jz|2j2]2]2|3
’T\sseUSemce Provided 1 2 3 4 5 6 0 i 5 3 slslsl7s s |0 ; 213|4]5]6]7 8 s |0
Markeling Services (FDC,
| FMv) DID|O]|D D D _|D|DjO|D|M|D D, |bip|b| D | D ~
CPE and Wire Svcs (FDC,
FMV) D D e} (0] e} 0 Q |00 |0|O |0 clo|jof|0oloO |0 D
Telephone Directory -
Services (FDC) D 1 D
Pnmary Interexchange D D b
Carner Services
| (FDC.FMV)
Regulatory (FDC FMV) M M (@] 0 0 (@] OMIMIM MIMIMIM| M M
P — -} 4 J I _ N N, SN,
Other Directory Services
(FDC) D o
Training Provided to Others 0 Q 0 o] 0 o] 0|00 O
{FDC,FMV) -
Collection Services (FDC,
FMV) D A I | R D of | |o]. S S T IS o
Telecommunlcations
Services (FDC) _— -— -
1= SBC Telecom 10= Pacific Telesis Group 19= Soulhwestern Bell Yellow Pages 28= SNET Amernca
2= Southwestern Bell Communication Services 11= Southern New England Telecommunications 20= SBC Advanced Soluhons 29= SNET Persenal Vision
3= SBC International 12= SBC Services 21= Southwestern Bell Messaging Services  30= N/A
4= Pacific Bell Directory 13= SBC Management Services 22= N/A
5= SNET Dwversified Group, Inc 14= SBC Operations 23= Stering Commerce
6= Pacific Bell Information Services 15= New Southwestern Bell Mobile Systems 24= Southwestern Bell Telecommunications
7= SBG Tower Holdings, LLC 16= N/A 25= Southwestern Bell Video Services
8= Pacific Bell Intemet Services 17= Southwestern Bell Internet 26= N/A
9= N/A 18= SBC Laboratories, Inc. 27=SNET Information Services
** See pages V-8 through V-11 appeanng earlier in Section V for a more detalled descnption of services provided
Legend O = Dally, W = Weekly, M = Monthly. Q = Quarterly, A = Annually, O = Occastonally
Ameritech/Nevada Bell/Pacific Bell/ V-14
Southwestern Bell Telephone R- d 12/24/03
Cost Allocation Manual evise




AFFILIATE TRANSACTIONS MATRIX
FROM TELCOS TO AFFILIATES

| AsseV/Service Provided™ T2 3 4 5 6 7 8 9 Tlif 1Tt i1 [1[1]1jz2]z2]2]2]2f2[2[2]2
0 1 2 3 4 5 6 7 8 9 0 1 2z 3 4 5 6 7 8
b - e U D S . R A IR [ IS N I I S S
| Human Resources Support | ] - ] B R i 1
| (FDC, FMV) o
Public Relations Services o] 0] Q o} o] o) ojloc|lojw|o|D ool DO | W (o] O
(FDC.FMV) .
Cuslomer Care {FDC,
| FMV) ] D L . 1 ) _ ] ]
1= 8BC Telecom 10= Pacific Telesis Group 19= Southwestern Bell Yellow Pages 28= SNET Amenca
2= Southwestern Bell Commuricauon Services 11= Southern New England Telecommunicalions 20= SBC Advanced Solutions 29= SNET Personal Vision
3= SBC international 12= SBC Services 21= Southwestern Bell Messaging Services  30= N/A
4= Pacific Bell Direclory 13= SBC Management Sermces 22= N/A
5= SNET Diversified Group, Inc 14= SBC Operations 23= Stering Commerce
6= Pacific Bell information Services 15= New Southwestern Bell Mobile Systems 24= Southwestern Bell Telecommunications
7= 38C Tower Holdings, LLC 16= N/A 25= Southwestemn Bell Video Services
8= Paaific Bell Internet Senvices 17= Southwestern Bell internet 26= N/A
9= N/A 18= SBC Laboratories, inc 27= SNET Informahon Services

™ See pages V-8 through V-11 appeanng earlier in Section V for a more detailed descnption of services prowided
Legend. D = Dally, W = Weekly, M = Monthly, & = Quarterly. A = Annually. O = Occasionally

Ameritech/Nevada Bell/Pacific Bell/
Southwestern Bell Telephone Vs
Cost Allocation Manual Revised 12/24/03




AFFILIATE TRANSACTIONS MATRIX
FROM TELCOS TO AFFILIATES

ﬁsseUSemce Provided** 3 3

@
AW
oW
o w
~w
[#]
w
p-
N
&
F-
E-Y
E-N
'S
-

TARIFFED RATE S

Billing & Collections D[ D —

Tanffed Telecommunications
Services D D D D D D D D D D D D D

PUBLICLY FILED
AGREEMENT

Interconnection D

PREVAILING PRICE

CPE and Wire Services D D D Q O D ]
Biling & Coliechons D O M M D D

Telephone Directory
Services M |

Primary interexchange
Carner Services

Wholesale Tele- D
communications Services _
31= 3BC Asset Management 40= Amentech Information Industry Services, inc
32= SBC Global Services, Inc 41= Amentech Interactive Media Services, Inc
33= Amentech Advanced Dala Services, Inc 42= SBC E-Services
34= Amentech Mobile Services. Inc 43= Amentech International, Inc
35= Amentech Pubhshing, Inc 44= Cingular Wireless, LLC
36= Ameritech Services, Inc 45= Prodigy Commumications Limited Parinership
37= SBC DataComm, Inc 46= Ameritech Payphone Services, Inc.
38= Amentech Corporation 47= SBC IF Communications, Inc

39= Amentech Credit Corporation

** See pages V-8 through V-11 appearing earlier in Seclion V for a more delailed descnption of services prowided
Legend. D = Daily, W = Weekly, M = Monthly, Q = Quarterly, A = Annually, O = Occasionally

Amerntech/Nevada Bell Pacific Bell
Southwestern Bell Telephore
Cost Allocation Manual
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AFFILIATE TRANSACTIONS MATRIX

FROM TELCQS TO AFFILIATES

Assel/Service Prowided** 3 3

w W

aw

;W
o, W

33 | 3|4 [4 |4 [4
{81 9]lo| 1] 2]a3

4
4

4

5

~ P

ASSETS - Higher of Far
Markel Value and Net Book
Cost

Inventory

Fumnture and Office
Equipment

General Purpose
Computers

Central Office Equipment

Tools

Vehicles o)

Support Assets

SERVICES - Higher of Farr
Market Value and Fully
Distnbuted Cost

Finance & Treasury Services
{FDC, FMV)

Administrative Services
(FDC, FMV) D

Official Communications
(FDC, FMV) o

Real Eslate Services
{FDC,FMV} D

.

31= 38C Asset Management
32= SBC Global Services, Inc

33= Amentech Advanced Data Services, Inc

34= Amentech Mobie Services, Inc
35= Amertech Publbshing, inc

36= Amentech Services, Inc

37= SBC DataComm, Inc

38= Amentech Corporation

39= Amentech Credit Corporation

40= Amertech Information Industry Services, Inc
41= Ameritech Interacbve Media Services, Inc
42= SBC E-Services

43= Amerntech International, Inc

44= Cingutar Wireless, LLC

45= Prodigy Communications Limited Partnership
46= Ameritech Payphone Services, Inc.

47= SBC IP Communications, Inc.

** See pages V-8 through V-11 appeanng earlier n Sechon V for a more detaiied descnpbion of servces provided
Legend D =Daily, W = Weakly, M = Monthly, Q = Quarterly, A = Annually, O = Occasionally

Amentech/Nevada Bell/ Pacific Bell/

Southwestern Bell Telephone
Cost Allocation Manual
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AFFILIATE TRANSACTIONS MATRIX

FROM TELCOS TO AFFILIATES
3 3[4 |4 |4 |4 [a [4 |4
8 gl ot 1] 2] 3}als| s

Assal/Service Provided*™” 3 3

w =
ot
u,w
oW
.‘JLJ
S

" Temporary Projects (FDC. oo o | o o
FMV)

Marketing Services
(FDC,FMV) D D 0 D D D D D

CPE and Wire Sves (FDC,
FMV) 0 1o o M

Telephone Directory
Services (FDC) ) i 3] - ) N

Primary Interexchange
Carner Services (FDC,FMV) 1 o 1. I

Regulatory (FDC) M - -

Other Directory Services
(FDC) 1 1

Training Provided fo Others
FDC.FMV) o S IR R

Collection Services (FDC,
FMV)

D D 0 — 1l N

31= SBC Asset Management 40= Amerilech Information Industry Services, Inc
32= 5BC Global Services, Inc 41= Amentech Interactive Media Services, Inc
33= Amerntech Advanced Data Services, Inc 42= SBC E-Services

34= Amentech Mobile Services, Inc 43= Amentech International, Inc

35= Amentech Publishing, inc 44= Cingular Wireless, LLC

36= Amenlech Services, Inc 45= Prodigy Commurucations Limited Partnership
37= SBC DataComm, Inc 46= Ameritech Payphone Services, Inc

38= Amentech Corporation 47= SBC IP Communications, Inc

39= Amentech Credit Corporation

™ See pages V-8 through V-11 appearing earlier In Section V for a more detailed descnption of services provided
kegend D = Daily, W = Weekly, M = Monthly, Q = Quartery, A = Annually, O = Occasionally

Ameritech/Nevada Bell/ Pacific Bell/
Southwestern Bell Telephore
Cost Allocation Manual
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AFFILIATE TRANSACTIONS MATRIX
FROM TELCOS TO AFFILIATES

Asset/Service Provided”* 3 3 3 3 3 3 3 |3 3 14 4 4 4 4 4 4 4
1 2 3 4 5 6 7 8 9 0 1 2 3 4 5 6 7
— 4 —_———t - I SR NN S SN S——
Telecommunications T
Services (FDC) D B ) 8 B
Human Resources Supporl ]
Public Relations Services T
(FDC.FMV) | 9] 1 . N _ 1
Customer Care (FDC. FMV) § T L 1
31= SBC Asset Management 40= Amentech Informalion industry Services. Inc
32= SBC Global Sarvices. Inc 41= Ameritech Interactive Media Services, inc
J3= Ameritech Advanced Data Services, Inc 42= 5BC E-Services
34= Amentech Mobite Services, Inc 43= Amentech Intematonal, inc
35= Amenitech Publishing, Inc 44= Cingular Wireless, LLC
36= Ameritech Services, Inc 45= Pradigy Communications Limited Partnership
37= 8SBC DataComm, Inc 46= Ameritech Payphone Services, Inc.
38= Amentech Corporation 47= SBC IP Commuivications, Inc

39= Amentech Credit Corporation

** See pages V-8 through V-11 appearing earier n Section V for a more detalled descnption of services provided
Legend D = Daily, W = Weekly, M = Monihly, G = Quarterly, A = Annually, O = Occasionally

Amentech/Nevada Bell/ Pacific Bellf
Southwestern Bell Telephone
Cost Allocation Manual
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AFFILIATE TRANSACTIONS MATRIX
TO TELCOS FROM AFFILIATES

2121313
Asset/Service Provided** 3 45|67 |8(19]1 1 1 1 1 1 1 1 1 1 2| z24y2 (22 2122
5se o T2 ol1l2|3|la]s)lel7|8|o|loj+ |23 |4]5|6|7|8[9]0]1
| I
TARIFFED RATE
Telecommumications Services and D
Equipment D
PUBLICLY FILED AGREEMENT
| Interconnection Services =~ I R U A R S | . - M
PREVAILING PRICE (assets &
SEenvices)
Information Technology Services o
Agvertising ] D D D
Telecommunications Services and
Equipment - D|D D| D 0] D| D D D|D|D O|D
Directory Producls D D
Finance and Treasury Services
= = Amentech Center Phase |
1= SBC Operations, Inc 9= N/A 17= N/A 25
2= SBC Telecom 10= SBC Management Services, Inc 18= Southwestern Belt Internet Services. InG 26= Amentech Credit Corporation
3= Southwestern Bell Video Sevices, Inc 11= SBC Laboratories, Inc 19= Southwestern Bell Messaging Services, Inc 27= Cingular Wireless, LLC
4= Paacific Belh Directory 12= SBC Advanced Solutions, Inc 20= SBC International, Inc 28= Amentech Mobile Services, Inc
5= Amentech Services. Inc 13= SNET Diversified Group, Inc 21= SBC DataComm, Inc 29= Amentech F'lébllsmﬂg. l'nC
6= Pacific Bell Information Services 14= SBC Services, Inc 22= SBC Assel Management, Inc 30= SBC Global Senvices, Inc I
7= Pacific Bell Intemet Services 15= Ameritech Advanced Data Services  23= Southwestern Bell Communications Services, Inc - 31= Southwestern Bell Mobile Systems, Inc

&= Southern New England Telecommunications 16= Soutnwestern Bell Yellow Pages, Inc 24= N/A

** Saeae pages V-8 through V-11 appeanng earlier in Secilon V for a more detailed descophion of services provided
Legend D = Dally, W 8 Weekly, M = Monthly, Q = Quarterly, A = Annually, O = Occasionally

Ameritech/Nevada Beli/ Pacific Bell/ V-20
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AFFILIATE TRANSACTIONS MATRIX
TO TELCOS FROM AFFILIATES

Asset/Seirvice Provided**

8

9

1
0

1
1

1

—
ro
¥

1 1 1 1
3]1]4|5]6[|718!/9]0]1

Procurement Support Services

ASSETS — Lower of Fair Market
Value and Net Book Cost

Motor vehicles

Test Sets

Computer Equipment

Tools and Other Work Equipment

Inventory

Furniture and Office Equipment

O] O] |0O|O

SERWVICES - Lower of Far Market
Value and Fully Distributed Cost

Exlernal Affairs and Government
Relations (FDC)

White Pages Directory Services
(FDC) or at no charge to SBC
Midwest teicos from Ameritech
Publishing, Inc.

Other Directory Services (FDC)

Administralive Services {(FDC)

1= SBC QOperations, Inc
2= SBC Telecom

3= Southwestern Bell Video Services, Inc

4= Paaific Bell Directory
5= Amentech Services, Inc

6= Pacific Bell Information Services

7= Pacific Ball Internel Services

8= Southern New England Telecommunications

9= N/A

10= SBC Management Servuices, Inc
11= SBC Laboratories, Inc
12= SBC Advanced Solutions, Inc
13= SNET Dwversified Group, Inc

14= SBC Services, Inc
15= Amerltech Advanced Data Services
16= Southwestern Beli Yellow Pages. Inc

17=N/A
18= Southwestern Bell Internet Services, Inc

19= Southwestern Bell Messaging Services, Inc

20= SBC International, inc
21= SBC PataComm, Inc.
22= SBC Asset Management. Inc

23= Southwestern Bell Communications Senices, Inc

24= N/A

** See pages V-8 through V-11 appeaning eartier in Section V for a more detalled descrption of services provided
Legend D =Daily, W = Weekly, M = Menthly, @ = Quarterly, A = Annualty, O = Occasionally

Amentech/Nevada Bell/ Pacific Bell/
Southwestern Bell Telephone

Cost Allocation Manual

25= Ameritech Center Phase |

26= Amentech Credit Corporalion

27= Cingular Wiretess, LLC

2B= Amentech Mobile Services, Inc

29= Amentech Pubhishing, Inc

30= SBC Global Services. Inc

31= Southwestern Bell Mobile Syslems, Inc

V-21
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AFFILIATE TRANSACTIONS MATRIX
TO TELCOS FROM AFFILIATES

2 2 2 3 3
- sTel7]s8[o 1]+ [1[1[1]r]1irtrv |12 2)2|2]2 22
Asset/Service Provided 1] 2 3 4 olil2lalalslel7l8lololr 2|34 s e[7 8|90l
Telecommunications Services and D
Equipment (FDC, FMV) D D D
D )
Marketing Services (FDC, FMV) v Y °
Employee referral at no charge to
telcos from SBCLD B 1 T S N | N R T T N R R N
Real Estate Support Services (FDC, D M D o o D
FMV)
Procurement Suppori Services N . o I T R N D -
FULLY DISTRIBUTED COSTS BN —]
Advertising and Image Promotion | D - - 1
Human Resources Support Services D oy 1 | _1 N R R N B P
| Corporate Governance n D — F —t— 11" -
Finance and Treasury Services it o
External Affars and Government
Reiabons D o
= 25= Ameritech Center Phase |
1= SBC Operations, Inc 9= N/A 17=N/A
2=SBC ('l?glecom s 10= SBC Management Sarvices, Inc 18= Southwestern Bell Internet Services, Inc 26= Ameritech Credit Corporation
3= Southwestern Bell Video Services, Inc 11= SBC Laboratorles, Inc 19= Southwestern Bell Messaging Services, Inc 27= Cingular eralelss.SLLC s Inc
4= Pacific Bell Directory 12= SBC Advanced Solutions, Ing 20= SBC International, In¢ ZBT Amernecp glo;)l: ehme“’fﬁg '
5= Amernitech Services, Inc 13= SNET Diversified Group, Inc 21= SBC DataComm, Inc 29: A{ggrl(l;.'cb I \&J‘.er:\snceg' e
6= Pacific Bell Information Services 14= SBC Senvices, inc 22= SBC Asset Management, Inc 30: s o Bell M ‘ hie Syslems, inc
7= Pacfic Bell Internet Servaces 15= Ameritech Advanced Data Services  23= Southwestern Bell Communicabons Services, inc  31= Southwestern Bell Mo Y .
8= Southern New England Telecommunications 16= Southwestern Bell Yellow Pages, Inc 24=N/A
** See pages V-8 through V-11 appeanng earlier in Section V for a more detailed descnption of services provided
Legend D =Daily, W = Weekly, M = Monthly, Q = Quarterly, A = Annually, O = Occasionally
Ameritech/Nevada Bell/ Pacific Bell/ V-22
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AFFILIATE TRANSACTIONS MATRIX

TO TELCOS FROM AFFILIATES

Asset/Service Provided** 17 2 ajs[6|7z]e[e 1 TAfT[1f1]T[1]n 2222z ]2]2[z]2]2]3]3]
1] 1 2134156}l 7 0 1 2134 5{6|7{81l98[01L1
Administrative Services D D D
Legal Services D
BihngiCustomer Support Services D b
Infermation Tachnology Services D O D
Training Services D
Technology Planning. Assessment,
and Applied Technology Services D
| Marketing Services - D D D ~ NN
Procurerment Support Services ~~ [ 6] | 5T "o - D B N
L | [ [ O S T
1= SBC Operations, Inc 9= NIA 17=NIA 25= Amentech Center Phase |

2= 8BC Telecom

3= Southwestern Bell Video Services, Inc

4= Pacific Bell Directory

Amentech Services, Inc

6= Pacific Beil Inforrnation Services

7= Pacific Bell I[mternet Services

8= Southern New England Tele communications

n

10= SBC Management Services. Inc
11= SBC Laboratories, Inc

12= SBC Advanced Solutions, Inc
13= SNET Diversified Group, inc
14= SBC Services, Inc

15= Ameritech Advanced Data Services

16= Southwestern Bell Yellow Pages. Inc

18= Southwestern Bell internet Services, Inc

19= Scuthwestern Bell Messaging Services, Inc

20= SBC International, Inc
21= SBC DataComm, Inc.
22= SBC Asset Management. Inc

26= Amerttech Credit Corporation
27= Cingular Wireless, LLC

28= Ameritech Mobile Services, Inc
28= Amentlech Pubhshing, Inc

30= SBC Global Serwvices. Inc

23= Southwestern Bell Communicalions Services, Inc  31= Southwestern Bell Mobile Systems. Inc
24= N/A

*" See pages V-8 through V-11 appeanng earlier In Section V for a more detailed descnption of services provided
Legend D= Daily. W = Weekly, M = Monthly, (= Quarterty, A = Annually, O = Occasionally

Ameritech/Nevada Bell/ Pacific Bell/
Southwestern Bell Telephone
Cost Allocation Manual
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AFFILIATE TRANSACTIONS MATRIX
TO TELCOS FROM AFFILIATES

mseUSemce Provided** 1 2 3 4 5|16 (7 ]81{9 1 1 1 1 1 1 1 2 2122 2 212|122 3| 3
0 1 2 3 4 516 1 2 3|4 5 6 7 8 9 0 1
Real Estate Support Services D
Architecture and Technology Planning
| and Strategy D D
Telecommunications Sefvices and
[ Equpment D D | D - 4 ]
- - — 1 S I N JL_ - I__ ng S S I J
1= SBC Operations, Inc 9= N/A 17=N/A 25= Ameritech Center Phase |
2= SBC Telecom 10= SBC Management Servicas, inc 18= Southwostern Bell internet Services, Inc 26= Amenilech Credil Corporation
3= Southwesiern Bell Video Senvices, Inc 11= SBC Laboratorles, Inc 18= Southwestern Bell Messaging Services, Inc 27= Cingular Wireless, LIL.C
4= Pacific Bell Directory 12= $SBC Advanced Solulions, Inc 20= SBC international, Inc 28= Amentech Mobile Services, Inc
5= Amentech Services, Ing 13= SNET Diversified Group, Inc 21= SBC DataComm, Inc 29= Amentech Publishing. Inc
6= Pacific Bell Information Services 14= SBC Services, Inc 22= SBC Asset Management, Inc 30= SBC Global Services, Inc
7= Pacific Bell internet Services 15= Ameritech Advanced Data Services  23= Southwestern Bell Communications Services, Inc  31= Southwestern Bell Mobile Systems, Inc

8= Southern New England Telecommunications 16= Southwestern Bell Ysllow Pages, Inc 24= N/A

** See pages V-8 through V-11 appearng earlier n Section V for a more detailed descaption of services provided
Legend D = Daily, W = Weekly, M = Monthly, Q 2 Quarterly, A @ Annually. O = Occasionally

Ameritech/Nevada Bell/ Pacific Bell/
Southwestern Bell Telephone
Cost Aliocation Manual
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